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Ethos 

Al Maharat Private School values a respectful and constructive partnership with parents and guardians. 
Positive relationships between home and school support student wellbeing, safety, learning and the effective 
day-to-day functioning of the school. This policy sets clear expectations for parent conduct so that all 
interactions with the school community remain professional, respectful and aligned with the school’s duty of 
care, ADEK requirements, UAE law and UAE cultural values. 

The school leads this partnership in the best interests of students. The school’s duty of care and 
safeguarding responsibilities take precedence over parental preference. Where necessary to protect 
students, preserve confidentiality or support a fair process, the school may limit information sharing, adjust 
communication arrangements or take other proportionate action. 

Purpose 

This policy defines the standards of behaviour and conduct required of parents, guardians and those acting 
on their behalf when engaging with the school. It protects respectful communication, supports fair resolution 
of concerns and helps maintain a safe, orderly and well-managed environment for students, staff and 
families. 

Scope 

This policy applies to: 

●​ parents and legal guardians 
●​ family members, drivers, nannies, representatives or any other adult acting on behalf of a parent 
●​ all school-related interactions, including on-site visits, meetings and appointments, telephone calls, 

emails and messages, school events and activities, online platforms and social media, and any 
communication about the school, its staff, students or families 

Expected Standards of Conduct 

Respect and Professional Conduct 

Parents must treat all members of the school community with respect and courtesy. Communication must 
remain calm, professional and appropriate at all times. Parents must respect the role, responsibility and 
professional judgement of staff and conduct themselves in a manner consistent with UAE cultural values 
and legal expectations. 

Communication Expectations 

The school requires parents to use appropriate channels when raising questions or concerns. Parents must 
allow the school reasonable time to review, investigate and respond. Communication should be purposeful, 
respectful and focused on resolving the matter raised. Where communication arrangements are set by the 
school, these must be followed. 

Partnership with the School 

Parents must engage constructively with the school in the best interests of the child. This includes attending 
meetings when reasonably requested, responding to school communication appropriately and supporting 
school decisions where these are made in line with policy and professional judgement. 

Social Media and Public Conduct 

Parents must use social media responsibly and lawfully. Public commentary must not damage trust, spread 
misinformation or undermine the school community. Parents must respect the privacy and dignity of 
students, families and staff and ensure that any public communication reflects UAE legal and cultural 
expectations. 



Behaviour on School Premises 

Parents must follow school entry, security and visitor procedures, cooperate with staff directions while on site 
and respect safeguarding, supervision and site safety systems. Conduct on school premises must support 
order, safety and the smooth running of school operations. 

Safeguarding and Confidentiality 

Parents must respect the privacy of all children and families and allow the school to manage concerns, 
incidents and investigations through the appropriate procedures. Some information cannot be shared 
because of safeguarding, confidentiality or legal requirements. Parents must not seek information about 
other children or interfere with safeguarding processes. The school may restrict discussion, access or 
communication where this is necessary to protect students or preserve a safe and fair process. 

Unacceptable Conduct 

Unacceptable conduct includes, but is not limited to: 

●​ verbal abuse, raised voices or aggressive language 
●​ threatening, intimidating or harassing behaviour 
●​ discriminatory, insulting or offensive comments 
●​ hostile confrontation with staff, students or parents 
●​ persistent or disruptive communication that interferes with school functioning 
●​ spreading misinformation or making unfounded allegations 
●​ inappropriate use of social media or messaging platforms 
●​ sharing confidential, private or misleading information 
●​ refusal to follow reasonable school procedures, visitor expectations or safeguarding requirements 
●​ conduct that compromises safety, dignity, confidentiality or the effective running of the school 

This list is not exhaustive. The school will determine whether conduct is unacceptable in light of context, 
impact, risk and frequency. 

Breach of Code 

Where this code is breached, the school reserves the right to determine the appropriate response. Action 
will be proportionate to the seriousness, context, frequency and impact of the behaviour, with particular 
regard to safeguarding, safety, confidentiality and the effective functioning of the school. 

Responses may include: 

●​ a verbal reminder or formal verbal warning 
●​ a written warning 
●​ restricted access to school premises or events 
●​ restricted communication arrangements or communication through designated staff only 
●​ cancellation, postponement or control of in-person meetings where necessary for safety or order 
●​ referral to ADEK or other relevant authorities where required 
●​ review of enrolment in serious or repeated cases 

Where behaviour poses risk, immediate action may be taken. All significant breaches and actions will be 
documented. Measures taken under this policy are not negotiable and will be determined by the school in 
line with policy, regulatory requirements and the best interests of the wider school community. 

Alignment with Other Policies 

This policy should be read alongside, and does not replace, the following school policies: 

●​ Home-School Agreement 
●​ Safeguarding Policy 



●​ Child Protection Policy 
●​ Behaviour Policy 
●​ Attendance and Punctuality Policy 
●​ Student Digital Safety Policy 

Where a concern overlaps with another policy area, the relevant policy and procedure will apply. 

Communication 

This policy is shared with parents as part of enrolment and re-enrolment expectations and is available 
through the school’s usual policy communication channels. The school may draw attention to this policy 
where concerns arise or where reminders are required to maintain respectful partnership. 

Review 

This policy is reviewed annually, or sooner if required by changes to ADEK policy, UAE law or school 
practice. 
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